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Client Agreement

It is important to understand that you are starting a life transforming process. As with any diet, exercise program, fat loss
program, or food management plan there are fremendous rewards to be had by following the plan. If you are currently
taking medication, please confinue to follow your doctor’s orders, and stay on your medication(s). However, we highly
recommend that you follow-up with your medical doctor to be re-evaluated as you progress through the program to
determine whether your medications need to be adjusted.

This weight loss management system provides products and information, and this program is infended only to assist users in
their personal weight loss efforts. We will not give you medical advice, diagnose any illness, or cure any disease. Nothing
contained in our weight loss program should be construed as medical advice, a diagnosis for any disease, or a prescribed
cure for any iliness. The information given to you by Peak Weight Loss is NOT a substitute for physician consultation,
evaluation, or treatment. You are advised to seek the advice of a physician before beginning this weight loss program, and
should not use information provided to you by Peak Weight Loss to replace consultations or advice received by qualified
health professionals regarding your own specific medical situation. If you are on any medications you agree to be
monitored regularly by your physician during your program. Any information provided by Peak Weight Loss, our doctors or
staff should NEVER be construed as medical advice.

Due to the nature of our system and products, once you commit and leave the office, all sales are final. No refunds or
returns will be given, even if products are unopened. If you have chosen a payment plan option, a $25 late
payment fee will be applied to any declined or late payment with an additional $5 for every day until payment is received.
If payment is not made within 14 days of the due date and no alternate financial arrangements have been made, then
your account may be submitted to a collections agency and subjected to collections agency fees, legal fees, court costs,
and any other expenses incurred in the collection process to include a $35 administrative fee. Any account transferred to
collections will not be eligible for discounts. Any discount received will be removed and the full undiscounted amount of
your program will become due.

In the event that you have questions or specific needs in regards to the program, the doctor and/or our staff will address
them accordingly. Our program is doctor supervised, meaning that our highly trained Wellness Consultants will be the ones
meeting with you and taking good care of you. In the event that you or they have any questions, our doctor(s), are happy
to make themselves available. We thank you for your trust and confidence. Our goalis to get your body as healthy as
possible and help you reach your desired weight loss goal as effectively as possible without the use of dangerous drugs or
surgery. Our system is time tested, and the patients that gain the greatest benefit are the ones that follow the program with
litfle to no deviation.

Therefore, you are GUARANTEED at least 10 pounds of weight loss by the end of your entire 42-day program. Although
highly unlikely, if you do not lose at least 10 pounds and kept all of your appointments, fully kept your daily journal, followed
the system, and did not cheat and can show that, then you will have your program either extended until the total weight
loss reaches 10 pounds, or be put through the program again, until your total weight loss has reached a total of 10 pounds,
with all associated costs paid by Peak Weight Loss. This will be determined by the Wellness Consultants and/or doctor(s).

By inifialing below, you understand that you are expected to succeed and lose weight and may occasionally be asked to
participate in written or video testimonials or possibly have your image/likeness used for advertising/promotional purposes.
In accordance with the above affirmation, and by initialing below, you hereby release any and all claims against the office
of True Health Weight Loss, arising in connection with the usage of your image, likeness and/or voice for
advertising/promotional purposes.

YOU AGREE TO NOT HOLD PEAK WEIGHT LOSS, OR OUR DOCTORS LIABLE FOR ANY HEALTH RELATED ISSUES THAT OCCUR
DURING YOUR PROGRAM OR ANY ISSUES THAT OCCUR AS A RESULT OF YOUR FAILURE TO CONSULT WITH YOUR PHYSICIAN.

l, acknowledge that | have read this Client Agreement and fully understand my obligations and
responsibilities as outlined herein, and further agree to be bound by them. | also agree to all indemnifications of Peak
Weight Loss contained herein.

Client’s Signature: Dated: __ /_ /_
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